
Thank you for your purchase on Old Hide Romanelli Firenze.
If the products do not meet your expectations, you can request a return up to 14 days from the 
delivery date of your order. We remind you that the return shipping costs are at your responsabilty, 
unless sending goods that may result defective or in case of errors by our warehouse.

Place the item (s) and this return form inside the original package, making sure that the products 
are integrated and equipped with original tags.

The package must be sent to:

Pellicceria Romanelli Gianpaolo s.a.s.
Viale Niccolò Machiavelli 11A,
50125 Florence - Italy

As soon as we receive your return - after checking the conformity of the quality of the returned 
goods - we will refund the amount used the same payment method you chose when ordering

info@romanellioldhide.it

SIGNATURE

a) Image/description on the website is not compliant

b) Incorrect size/measurement

c) Product not ordered

d) Product delivered late

e) Defective product/unsuitable quality

f) product and/or packaging damaged in transport

g) Other, specify

Client’s Name:

RETURN REASON

Order: #

Order date:

ARTICLE NUMBER (SKU) ARTICLE DESCRIPTION QTY RECEIVED

Return Form

QTY RETURNED RETURN REASON DESCRIPTIONREASON OF RETURN


